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OUR CONTRACT/FEES CONTRACT – FUNDED HOURS

· To secure a nursery place a deposit of £80 is payable if your child is only attending funded hours. This is payable within 1 month up taking up a nursery place and this will be returned after 1 months attendance at nursery. Your deposit will be forfeited if you do not take up the offered place, do not give one month’s notice or for any outstanding fees on leaving the nursery.  Your deposit will be updated periodically to reflect any increased or decreased nursery hours. Invoices are issued monthly in advance.
·  
· Funded 3-4 year olds (Universal 15 hours funding code)
Funded sessions will ONLY be offered during 1-4pm, with possible option of a 9-12 session(s) being offered if we have capacity and only for those using the universal 15 hours funding.

· 30 hour funding offer for working parents (3-4 year olds)
Funding will be offered on a full year basis ONLY – this is a stretched offer. This will give all 30 hour code parents, 22.8 hours/week over 47 weeks of the year with 4 weeks unfunded where full fees will be charged. This is the current offer for stretched hours.
· Funded sessions will be offered during the hours of 9am-3pm. 

· [bookmark: _Hlk193441898]There will be a voluntary charge of £2.20 per day/per 3 hour funded session for the care package. A session is either 9am-12pm or 1pm-4pm is using the standard universal 15 hours funding. The care package charge covers: Sun cream, wipes, snacks at nursery, forest school and woodwork school. If this isn’t taken up parent is to provide their own sun cream, nappies and wipes for their child. Parents will be required no opt out of this if they do not wish for the nursery to charge and provide this. 

· There will be a voluntary charge of £4.40 per day/per 6 hour funded session for the care package or a voluntary charge of £2.20 per day/per session if only attending a 3-hour session (9am-12pm or 1pm-4pm). The care package charge covers: Sun cream, Wipes, snacks at nursery, forest school and woodwork school. If this isn’t taken up parent is to provide their own sun cream, nappies and wipes for their child. Parents will be required no opt out of this if they do not wish for the nursery to charge and provide this.
· Payment of Fees for the Child’s attendance at the Nursery shall be made by the Parent/Guardian on a monthly basis, by bank transfer, cash or card payment including Childcare vouchers.

· Fees must be paid in full within 14 days of the invoice date, failure to do so will incur a Charge of £25 and a daily interest charge calculated at base rate plus 5%.

· Any unpaid invoices after 30 days of the invoice date will attract a ‘warning letter’, which carries the caveat ‘your child’s place could be at risk if you do not settle your account promptly.’  SCDA reserve the right to exclude a child for non payment of fees.

· Weekly payments are accepted but these need to be a minimum of 25% of the monthly invoice.

· If necessary a payment plan or arrangement can be negotiated with the Finance team.

· If you make no attempt to respond to a warning letter within a further 10 days, action can be taken in collaboration with the Nursery Manager and your child’s place could be offered to another interested parent.

· At this point where there has been no response, the Finance team will follow their procedures for credit collection through a solicitor’s letter after which court action will be taken.  You will be charged with all admin, court and legal fees.

· For parents receiving the Early Education Grant for children over the age of 3 years, or in some cases 2 years, this is available both term time during 38 weeks of nursery term time (nursery term time is approximately 39 weeks).  Any time in excess of 38 weeks and school holidays will be charged at the full fee rate. You do have the option of stretching the funding over 47 funded weeks of the year (full nursery year of 51 weeks with 4 weeks payable) if you wish your child to attend for the full nursery year – please inform a nursery administrator if you wish to take up this option.

· All Fees are subject to a review twice a year; 

· Full payment of Fees is required even if the Child is absent from Nursery due to illness or personal holiday.

· The Fees do not include the holding of the Child after the end of a Session when no Parent/Guardian arrives to collect the Child or damage to property caused by the Child

· If you are late in collecting your child you will be charged £10 for the first 10 minutes that exceeds your booked time.  Thereafter you will be charged £25 for each further period of 15 minutes that exceeds your booked time.	

· Parents/ carers must provide the original copies of documentation e.g. birth certificate, passport to confirm a child has reached the eligible age on initial registration for all free entitlement. With out seeing a copy of this children will not be able to start nursery until this is provided. A paper copy will be retained to enable ESCC to carry out audits.

· If in the reasonable opinion of the Nursery Manager or person of similar standing or authority it is considered that the behaviour* of either Parent/Guardian is detrimental to the health, safety or well- being of any Child or employee in the Nursery, or to other children or parents/guardians attending the Nursery, this would also include the community centre space, then Denton Island Nursery may serve notice to the Parent/Guardian requiring the Child to be immediately removed from the Nursery and the requirement for one calendar months’ notice shall not apply, but Denton Island Nursery shall still be entitled to receive payment of  one month’s Fees in lieu of notice.

· Behaviour that would constitute an issue include (but is not limited to) assault either verbal or physical of a member of staff or another child or parent/guardian or abusive comments, written or oral such as on Social Media. 
       
 Conditions of Acceptance

· Every child will be given the opportunity to attend three settling sessions free of charge.
· Once the space has been accepted, the deposit cannot be refunded if you choose not to take up the space at a later date.
· If you decide to give notice or withdraw your child from the Nursery during the first month, all the deposit will be lost.
· After this period, four weeks written notice is required in writing if you no longer require a space or wish to reduce your sessions.
· All parents must adhere to the policies and procedures detailed in the prospectus and the terms and conditions.
· Every opportunity will be taken by the staff and the management team to help parents and children settle and feel welcomed into the setting.



Name of Child……………………………………………………………


I/We (please print name)……………………………………………………………… Have read and understand the contents of this contract and agree to abide by the terms and conditions detailed


Signed (parent/carer)………………………………………………..…..        Date……………………………….


Signed (parent/carer)………………………………………………..…..


Updated: March 2025
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