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Partnership with Parents Policy

Ethos and Intent
The nursery views the families of the children who attend the setting as our partners in the education of the child.  We value the uniqueness and diversity each family brings to the nursery community and welcome parent involvement.

Our starting point with each family is inviting them to share information about who their child is and how they fit into their family.  This information is used to support the child to settle into the nursery.

We believe parents/carers are their child’s first and most enduring educator and strongly believe that when families and nursery’s work in true partnership children’s learning and development will flourish.

Our aim

Through this policy, and those related to it, it is the aim of Denton Island Nursery to:

· To support families as their child’s first and most enduring educators.

· To recognise the importance of involving families in their children's education. 

· To provide families with simple home learning ideas.

· To ensure all families can access the nursery through our EQUALITY OF OPPORTUNITY, DIVERSITY, AND INCLUSION POLICY.
· To invite families to be involved in the life of the nursery.
· To ensure families are made aware of the range of courses which, through the Community Centre that we are linked to SCDA, our umbrella charity, have on offer including family learning courses, community cookery, and health and well-being courses and activities. 

· To sign post families to support service for their children or their families which could be of help meeting their needs.
Methods

To achieve our aims, we apply the following principles and methods:

Involving Parents with their child’s care and education

We begin at our Settling-in process by acknowledge families as the experts on their child and seek to discover as much as we can from them about their child’s needs and interests. For more details, please see our SETTLING-IN AND TRANSITION POLICY.
Our keyperson system is designed to build up a three-way mutually respectful partnership between families, the staff member, and the child.  
We use the Tapestry secure on-line learning journey’s so that families have instant access to their child’s learning journey and can see their progress and learning.  We welcome and encourage parents to contribute to their child’s learning journeys by adding comments, photographs, videos, and observations from home. The Tapestry system also allows for parents/carers to share their child’s learning journey with their child at home and with the child’s wider family.
We have a ‘Parent Co-ordinator’ who oversees and supports all these methods in the nursery and supports staff to support our nursery families with a wide range of materials and a depth of knowledge. 
We keep all parents updated on a regular basis about their children's progress, through daily feedback, their child’s online learning journey, the integrated health check at 27 months and through parent evenings. 

We use photograph displays, artwork and micro-stories around the nursery to share children’s learning with families.
We have a ‘Wow voucher’ system in place so parents and staff can record and share children’s interests, achievements, and experiences.
Supporting parents as educators: Home Learning Links

We know children learn best when they can revisit, reimagine, and share their learning with those around them. To help forge strong links between home and nursery we: -
· Ask our families to share with us what their children are interested in, what they have being doing lately, places they have visited etc. by adding these to their child’s learning journey. We then use this to help us plan linked experiences at nursery. For example, when we learn that a child made biscuits at the weekend at granny’s house, we might set up playdough, rolling pins, biscuit cutters and baking tins and move the toy oven to the art area so they can reimagine the activity, play, link their experiences, and share it with their peers.

· Suggest to families’ ways they could extend their child’s play at home through home learning ideas either through sharing notes, tips, newsletters or leaflets via Tapestry in the learning journeys, or through verbal feedback at the end of the session or on social media.

· Have a range of resources to share with families’ who are hoping to help their child learn a particular skill or overcome a challenge so weather it’s help with handwriting, a recipe for lunch or help with potty training we have some good ideas to support our families.
· Post home learning ideas linked to our planning themes/core story via the Tapestry system.
· We have a ‘parent board’ in the reception that includes Home Learning Ideas for parents to take home and try out themselves.
· We offer a wide variety of information to support families in the form of posters, leaflets, and booklets for parents to self-access and promote the ‘50 things to do before you’re 5’ scheme run by ESCC.
· Have links on our social media to a variety of sites around home learning, parenting, healthy lifestyles, and other related issues.
Involving Parents in the life of the nursery
We use our Nursery Facebook site to update families about activities that have been enjoyed at nursery, to suggest home learning ideas and to update our families about a variety of events in the life of the nursery.  We also use any families feedback posted on the page to link with home activities and improve the service the nursery offers, however please do not use this site to raise concerns or make complaints but use our CONCERNS, COMPLAINTS OR COMPLEMENTS PROCURE to do so.

We send out termly newsletters to keep our nursery families informed about upcoming events, reminders, and updates.
We run an annual ‘chill and chat style’ feedback evening where families’ are invited in to talk about their views and opinions on the Nursery alongside staff.  We feedback to parents how their comments and suggestions have been taken on-board through ‘you said we did’ updates.
We encourage our families to contribute their own skills, knowledge, and interests to the nursery if they feel comfortable doing so; for example, by: -
· Coming in to a read or tell a story.
· Helping in the art area.
· Helping with a cookery session.
· Playing an instrument for the children.
· Helping in the garden planting or growing things with the children.
· Coming along to one of our parent volunteer gardening days at the weekend.
· Donating items like wooden spoons, baskets, bowls, cardboard boxes or tubes, clean plumbing or guttering pipes, tree limbs or trunk pieces or many more things we could make good use of.  Or perhaps you have a skill you could donate to us like carpentry, knitting or sewing, or other DIY or crafty hobbies?

If families would like to discuss any of the nursery’s policies or procedures, they can do so by emailing the nursery their suggestions asking for it to be forwarded on to Michelle Reid who oversees policy review.

Sign posting and supporting families.
Our Parent Co-ordinator, Sarah Wood, is regularly available for chats about anything parents/cares would like to share with us.
We inform our nursery families about relevant family learning course, conferences, workshops, and training running through the local children’s centres and other local venues through our notice boards.  Our staff team can also sign post families wishing to expand their own skills or knowledge to local courses or training sessions.
We have a variety of self-access leaflets about local services and events.
Our staff team are also trained to sign post families experiencing a challenging situation to a service to support their child or to support themselves – because we all need a helping hand sometimes.

The SCDA website also has many support services on offer and links to other helpful places for families. Our Services • SCDA (sussexcommunity.org.uk)
Ofsted

families can contact Ofsted at any time if they feel the nursery is in violation of any of the statutory regulations of the EYFS by calling: 0300 123 1231.  These details are displayed on the Nursery's notice board.
