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Health and safety policy

Ethos

We operate with a Forest School philosophy, believing it is important that children can take appropriate and manageable risks across the nursery environment.  As such we do not remove all potential hazards but instead teach children risk awareness and management skills.  A risk-benefits analysis is performed to help us identify learning opportunities presented by potential hazards.

Statement of intent

Denton Island Nursery believes that the health and safety of children is of paramount importance.  To ensure this we make our nursery a safe, secure, and healthy environment for children, families, adults, staff, and volunteers.  

Denton Island Nursery ensures that, as well as conducting a formal risk assessment, our staff team of early years educators constantly reappraise both the environments and activities to which the children are exposed and make necessary adjustments to always secure their safety.
Aim

We aim to: - 
· make children, nursery families, and staff aware of health and safety issues,  
· minimise the risks presented by potential hazards in the environment and within nursery activities to enable the children to thrive in a healthy and safe environment, and
· Take account of and support the need for children to learn to manage their own safety through incremental and developmentally appropriate risk-taking opportunities and risky play.  Please see our RISKY PLAY POLICY for more details.
Methods
Denton Island Nursery has several methods employed to ensure we meet our objectives for providing safe and healthy environment outlined in brief below.  In addition, the nursery has guidelines staff are required to familiarises themselves with and adhere to at all times.

SCDA has an overarching HEALTH AND SAFETY POLICY which forms the basis for this policy and its related guidelines and must be followed by all staff.  Failure to adhere with this policy or its related guidance may result in disciplinary action up to and including dismissal. 
We display the necessary health and safety poster in the entrance hall.

Responsible persons

At DIN we believe that every member of the team is responsible for the daily wellbeing and safety of the children in our care and of themselves and their colleagues.  In addition to the ongoing moment-to-moment responsibility we also have a team of staff with more specific areas of responsibility.  
The named member of staff responsible for health and safety is Megan Finney; she has undertaken health and safety in childcare settings (level 2) and has received general risk assessment training.  Sarah Cockram and Michelle Reid who are also trained in health and safety support Megan when needed and cover during her maternity leave.  
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Aspects of Health and safety for the building, e.g., maintenance issues, electrical and gas safety, alarm systems and fire safety, fall under the remit of the Estates and Facilities Manager.
In addition, SCDA has a Health and Safety forum, chaired by James Baker, which meets every quarter to discuss any Health and Safety issues, problem solve and plan for changes or training requirements as appropriate.
Risk assessment

Along with conducting formal risk assessments all adults perform dynamic assessment by having a constant awareness of the risks within the indoor and outdoor environment, and the risks associated with nursery activities.  Staff will make adjustments to always secure the children’s safety taking account of the children’s needs and their age and stage of development.  We use the risk-benefits analysis identified by Play England to balance hazard control with the potential benefits gained by children partaking in risky play opportunities (see our RISKY PLAY POLICY).
Our risk assessment process includes:

· Checking for hazards and risks indoors and outside, and in our activities and procedures.  Our assessments covers both the adults and the children.
· Deciding which areas need attention; and

· Developing an action plan, which specifies the action required, the timescales for action, the person responsible for the action and any funding required.

Risk assessments are adapted wherever there is a change in the environment or in our procedures.  In addition, risk assessments are reviewed each year.
The risk assessments are used to create and inform a set of ‘technical inspection’ checklists, these are performed:

· daily before the session begins. 

· Weekly,
· quarterly, and 

· Annually - when a full risk assessment is carried out. 
In addition to this there is an annual Health and Safety Compliance Assessment completed in April each year which is fed into the SCDA overarching risk assessment process.

Insurance Cover

We have public liability insurance and employers' liability insurance.  The certificate is displayed on the notice board.

Awareness raising

Our induction process for staff, volunteers, students, and young people includes a clear explanation of health and safety issues so that all adults can adhere to our policy and understand their shared responsibility for health and safety.  The induction process covers matters of employee well-being, including safe lifting and the storage of potentially dangerous substances, and an explanation of food hygiene matters.
For more information on our induction process please see our STAFFING AND EMPLOYMENT POLICY.

Records are kept of these induction training sessions and new staff and volunteers are asked to sign the records to confirm that they have taken part.

Health and safety issues are explained to the families of new children so that they understand the part they play in the daily life of the nursery.  

As necessary, health and safety training is included in the annual training plans of staff and health and safety is discussed regularly at staff meetings.

We have a no smoking policy. Smoking is not permitted anywhere on the premises indoors or outside.
Children are made aware of health and safety issues through discussions, planned activities and routines.

Children's safety

Only persons who have been checked for criminal records by an enhanced disclosure from the Disclosure and Barring Service (DBS checks) and are registered with Ofsted as child carers have unsupervised access to the children, including helping them with toileting. 

Adults do not normally supervise children on their own. All children are supervised by adults at all times. Whenever children are on the premises at least two adults are present.

Our early years educators are aware that children need to be kept safe and work to do this without stopping children from taking reasonable risks.  This comes from an understanding that children need to learn to protect themselves from harm and to assess their own risk taking.
For more information, please see SCDA’s SAFEGUARDING AND CHILD PROTECTION POLICY.

Security

The nursery entrance is located within the Denton Island Community Centre reception area accessed via a security door.  The reception desk is manned during office hours and has a security alarm at the desk.  Access to the nursery is via a second security door with a key-pad security lock and only nursery staff have access to this code.  During busy times a senior member of the nursery staff is on duty at the door.
Our under threes unit is accessed via the locked gate in their outside area and can only be opened from the inside.

Our systems prevent unauthorized access to our premises and help to prevent children from leaving our premises unnoticed.

We have a password system which we use when families authorise someone else to collect their child.  We also use a password system to ensure sensitive issues are only shared with key people either in person or via the phone where needed.

Please see our COLLECTION OF CHILDREN FROM NURSERY and THE NON-COLLECTION OF CHILDREN FROM NURSERY for further details on how our procedures ensure the security of the children in our care.
The times of the children, staff, volunteers, and students arriving and departing are recorded via the register for the children and the electronic reception sign in system for all others.  

The personal possessions of staff and volunteers are securely stored during nursery sessions.

All staff, volunteers and students are aware that under no circumstances should mobile phones be taken into the nursery via in their bags or on their person and must be stored in their individual lockers. Please see our MOBILE PHONES POLICY
Windows

Low level windows are made from materials which prevent accidental breakage or are made safe. Windows are protected from accidental breakage or vandalism from people outside the building.

Windows above the ground floor are secured so that children cannot climb through them. Window guards are used when window are open to prevent fingers being caught.

Windows opening onto the decking of the nursery or under threes outdoor space are to be kept closed when the children access the garden or decking.  Outdoor equipment on which children climb must not be placed below or directly adjacent to the windows that open onto the nursery garden.

Doors

All doors in the nursery are fire doors and have finger guards on them to prevent children’s fingers being trapped. We use doors stops to prop open doors when required.
Floors

All surfaces are checked daily to ensure they are clean and not uneven or damaged. The carpets are steam cleaned annually or more regularly if required.

Electrical/gas equipment

All electrical/gas equipment conforms to safety requirements and is checked regularly. Our boiler/electrical switchgear/meter cupboard is not accessible to the children and nor is this area used for storage of other items.  The key to the cupboard is kept in the nursery staff room in a small container and the cupboard has a notice on it saying where it is so only staff can access it.
Electric sockets, wires and leads are properly guarded, and the children are taught not to touch them. There are sufficient sockets to prevent overloading. Equipment is PAT tested regularly.  We do not use socket covers on advice from our electricians. 
The temperature of hot water is controlled to prevent scalds. Lighting and ventilation is adequate in all areas including storage areas. 
Storage

The nursery ensures that all equipment, materials, and resources are stored safely and appropriately.
Outdoor area

The nursery has access to two outdoor spaces, both of which are securely fenced. The nursery employs several checks and procedures to identify, eliminate and reduce hazards as appropriate as part of both our daily checks and our more detailed risk assessment processes.  The environment provides children with learning opportunities taking into account risk benefits and the value of a challenging learning environments.  Staff are always supervising children in the outdoor areas and supporting them to manage their own risk taking.  Please see our OUTDOOR PLAY POLICY for details,
The nursery also has access to a community garden adjacent to the nursery garden which is accessed by community centre users (e.g., Crèche’s, youth group, and parent and toddler groups).  To ensure the safety and security of the staff and children we have clear booking and safety procedures which apply to these groups.  Please see our VISITORS POLICY for more details.
We also operate Forest School activities in the nursery garden, as well as Forest School sessions.  Please use this link to explore our Forest School Policies in more detail ..\..\POLICIES 2021 onwards\sasha forest school
Hygiene

At DIN we maintain excellent standards of hygiene by: -
· Providing an environment that has sufficient bathrooms, sinks and cleaning and sterilising facilities and resources,

· Following detailed cleaning schedules and procedures for the rooms, equipment, and resources,

· Provide appropriate personal protective equipment (e.g., disposable gloves and aprons) for staff, students, and volunteers,

· Support children to learn to manage their own personal hygiene,

· Have strong routines and procedures around the handling, storage, and preparation of foods,

· Have procedures for safe handling of body fluids which protect children, staff, students, and volunteers,
· Regularly update the knowledge of our staff team through continuous professional development opportunities,

· Seek advice and guidance when need from external sources such as the Environmental Health Department and the Local Health Authority,

· Ensuring we keep up to date with the latest recommendations, policy changes and good practice guidelines.

For details of the above-mentioned procedures and nursery guidelines please refer to the following, Appendix A – Health and Safety Guidelines for staff, Accident and Emergency procedures, cleaning procedures. 

Special note re HIV/AIDS

No one has the right to know if another person is HIV or has AIDS. All staff are responsible for ensuring their own safety in this regard and are fully aware of preventative measures such as wearing gloves and aprons.
If the Nursery manager is told about a child or adult HIV status, this information would only be shared on a ‘need to know’ basis with other members of the management team with the permission of the person concerned.  OTHER FAMILIES DO NOT NEED TO BE TOLD

Any failure by an employee to keep this information confidential may result in immediate dismissal and will always result in disciplinary proceedings.

Activities

All activities running in the nursery environment will take account of children’s health needs – dietary and physical exercise, their developmental level, and their unique ability to manage their own risk taking. 
We have systems in place to ensure resources, purchased or loaned, are safe, clean, and suitable for the age/stage of the children involved.

The layout of play equipment allows adults and children to move safely and freely between activities and to be constantly supervised.

We have special systems and guidance in place to support staff in planning and running special activities with higher hazard potential, e.g., cookery.
Children learn about health, safety, and personal hygiene through the activities we provide and the routines we follow to enable them to manage their own risk and challenge level. 

Please see Appendix A – Health and Safety Guidelines for staff for more details.

Children sleeping

Children who are sleeping are checked regularly. Children who sleep in the dream room are checked every 5 minutes if awake and 10 minutes if asleep as a minimum. Babies under six months, and children with additional risk factors such as Epilepsy, are checked more frequently. Children, and especially infants, will always be placed on a flat surface to sleep. There is a monitor that connects to the Baby Room allowing staff to hear the children in the dream room at all times. Staff sign a sleep chart each time they check on a child.
More information relating to sleep safety can be found in our SLEEP POLICY and its related guidelines.
Food and drink

Denton Island Nursery is registered as a food provider and as such takes our food safety procedures very seriously.  The nursery provides children with breakfast and tea along with a morning and afternoon snack this is detailed in our FOOD AND DRINK POLICY.  Lunch is provided families but must comply with our food safety and HEALTHY LUNCH BOX POLICY.

Allergen information

The nursery menus are displayed on the food board along with a list of all the dishes and their allergen content (relating to the 14 allergens outline in the law).  We have systems in place to support children with an allergy or food intolerance at nursery.

Storage.
All food and drink is stored appropriately according to manufactures guidelines and fridges are provided in the nursery main room and our baby room.  The temperature of the fridges and freezers are monitored and recorded to ensure the temperature is maintained between 1 to 4 degrees C and below -18oC for the freezer.  More details on how we achieve this can be found in the Health and Safety Guidelines for staff – (Appendix A).

We provide families with up-to-date advice on what foods we can store safely at nursery.  Food prepared at home is kept refrigerated. 
The food probes used to check the temperature of the fridges and food are calibrated monthly by testing them on boiling water and crushed ice.

Preparation and service.
Staff who prepare and handle food receive appropriate food safety training and understand - and comply with - food safety and hygiene regulations. This is included as part of the nursery’s staff induction process and training is updated every three years. 

We ensure all staff handling or preparing food.
· wash their hands before, during and after handling foods.
· that food handlers keep their hair tied back, wear clean clothes and/or a disposable apron when preparing food.
· that surfaces are cleaned before and after food preparation.
· that different coloured chopping boards/ utensils are used to prepare raw and cooked foods, or that they are washed between uses.
· that food handlers do not eat or drink whilst preparing food and do not prepare or serve food to children if they are un-well.
We follow Foods Standards Agency advice when re-heating foods and do not re-heat foods prepared at home except in the case of frozen baby purees and where there is a permission form in place. 
We follow safety guidance on choaking risks and ensure that food is cut up appropriately minimising choaking risks. We also work with families during weaning to ensure babies have appropriate pureed, mashed or chopped foods whilst at nursery.  We also ensure babies are sat in supportive chairs when eating at nursery. 
In addition, all our staff are trained in paediatric first aid so that in the event of a choaking incident occurring at nursery our team will know what procedure to follow.

For more details, please refer to Appendix A – Health and Safety Guidelines for staff
Records and reporting

In the event there is an incident of food poisoning that affects two or more children from the Nursery we will notify Ofsted and the relevant authorities.

Information and records relating to food storage and preparation can be found in the health and safety file.
Breast milk/ Infant formula feeds

We follow current government advice relating to the storage and preparation of infant feeds and expressed breast milk. Details can be found in Health and Safety Guidelines for staff – (Appendix A). 

We provide families with guidance on how to make up and store baby feeds safely prior to a baby/toddler starting in the baby room.
Taking children out for walks
Please see our GUIDELINES FOR OUTINGS AND VISITS POLICY for how the nursery ensures the safety of children whilst on walks around the local area or on trips and outings.

Animals 

We have checks to ensure that any animals visiting or in residence at the nursery do not pose a health risk to children and obtain written permission from families prior to the event. 

Our WILDLIFE POLICY details how we ensure the safety of the children with native wildlife visiting the nursery garden. 

Fire safety

Fire doors are clearly marked, never obstructed, and easily opened from inside.

Smoke detectors/alarms and fire fighting appliances conform to BSEN (British European Standard Specification), are fitted in appropriate high-risk areas of the building and are checked as specified by the manufacturer.

Our emergency evacuation procedures are approved by the Fire Safety Officer and are:

-
Clearly displayed in the premises.
-
explained to new members of staff, volunteers, and families; and

-
practised every six to eight weeks.
Records are kept of fire drills and the servicing of fire safety equipment. The fire risk assessment is conducted annually, and a three-monthly fire checklist is also completed.
It is SCDA’s policy that staff should immediately evacuate with the children on finding a fire and not delay or put themselves at risk by trying to extinguish a fire.

Please see our EVACUATION POLICIES AND PROCEDURES in addition to our Health and Safety policy.

First aid 

All staff are provided with paediatric first aid as part of their inductions and training is repeated every three years.  The nursery ensures that it complies with Ofsted regulations and that only staff with a full and relevant paediatric first aid training certificate are counted in ratio. 

When children first start nursery, written permission is obtained enabling the nursery to seek emergency medical advice or treatment on the child’s behalf from our families. 
Our first aid kits comply with the Health and Safety (First Aid) Regulations 1981 and are regularly checked by a designated member of staff and re-stocked as necessary; it is easily accessible to adults; and is kept out of the reach of children.  A smaller emergency first aid kit is kept in the evacuation bag and an outings first aid kit is kept packed in the buggy-bag. 
Our systems for recording any accidents children have at nursery ensures that we can monitor for any trends – both those for an individual child or for the children as a group, identify hazards and act to lessen risk. Please see Health and Safety Guidelines for staff – (Appendix A), staff guidelines for recording accidents and Incidents, and our Accident procedure for more detailed information about our systems.

If an injury or accident is sustained by an adult, then the accident book is completed.

Ofsted is notified of any injury requiring treatment by a General Practitioner or hospital, or which resulted in the death of a child or adult.  Any injury requiring General Practitioner or hospital treatment to a child, parent, volunteer, or visitor is reported to the local office of the Health and Safety Executive and to the Local Authority Designated Officer, the LADO as a matter of procedure.

We meet our legal requirements for the safety of our employees by complying with RIDDOR (the Reporting of Injury, Disease and Dangerous Occurrences Regulations). We report to the local office of the Health and Safety Executive:

· any accident to a member of staff requiring treatment by a General Practitioner or hospital; and

· Any dangerous occurrences (i.e., an event which does not cause such an accident but could have done).
· In addition to this any accident sustained by a student from a school on a work experience placement is also reported to Connexions. 
Infection Management

Sickness

Please see our SICK CHILD policy for information.
Nursery families will be informed if there is any infection such as head lice, scabies, worms, impetigo, or childhood infectious diseases which may affect other children or their parents.
Managing Covid 19: post-pandemic

The aim of this section of our health and safety policy is to provide a clear picture of all the necessary methods of control remaining in place during the current coronavirus response phase.

By implementing these control measures the nursery intends to: - 

· Take all necessary steps to reduce the spread of the COVID 19 infection, 

· Take all necessary steps to reduce the spread of similar respiratory infections and thereby minimise unnecessary self-isolation and absence from the nursery for both children and staff,

· meet our legal responsibilities under the current government guidance (for more details refer to the nurseries COVID 19 Policy)
· meet our duty of care under the statutory framework laid out by the department for education.

Risk assessment

Denton Island Nursery has implemented a full Health and Safety Risk Assessment related to managing the risk of COVID 19 this is monitored and updated as government guidance changes.
Methods

From this the following control measures will continue at the nursery: -

· Stricter rules regarding children and staff attending the nursery when unwell with respiratory infections as described in our SICK CHILD POLICY,

· More rigorous and frequent hand washing protocols for staff, visitors, and children,

· Ensuring there is good respiratory hygiene using the ‘catch it, bin it, kill it’ protocol for coughs and sneezes,

· Enhanced cleaning protocols, routines, and schedules during any outbreaks of covid 19 or respiratory infections,

· Continued use of PPE when appropriate,

· Working with the Local Health Protection Teams for advice on any outbreaks,

· Following the governments  Emergency planning and response for education, childcare, and children’s social care settings (publishing.service.gov.uk) in the event of restrictions being placed on Early Years Settings to control an outbreak or the emergence of a new strain of COVID-19.

Details of how the nursery are implementing each of these control points is described below.
Stricter rules regarding children and staff attending the nursery when unwell.

Full details on the nursery’s rules regarding attendance whilst being unwell during this pandemic can be found in our SICK CHILD POLICY.

More rigorous and frequent hand washing protocols for staff, visitors, and children.
Staff are required to wash their hands on entering and exiting the nursery, and when moving between rooms in addition to all normal hand washing protocols.

Children are taken to wash hands on arrival at nursery and before they leave, and thorough handwashing techniques continue to be taught to children using age-appropriate fun and playful ways such as through song, rhyme and play.

Ensuring there is good respiratory hygiene using the ‘catch it, bin it, kill it’ protocol for coughs and sneezes.

Children are encouraged to catch their sneezes and coughs in a tissue (or in its absence an elbow) and to then dispose of tissues safely in lidded bin before then washing their hands or using a hand sanitizer station.

Enhanced cleaning protocols, routines, and schedules

The nursery’s cleaning routines include: -

· Regularly cleaning toys and equipment 

· At the end of the day all toys will be put into the dishwasher, tables and chairs cleaned, door handles and touchable surfaces (toy units, home corner, books…etc.) will be sanitised,

During an outbreak additional routine will be implemented: -

· More frequent cleaning of high-risk areas (e.g., bathrooms)

· More frequent cleaning of routinely touched surfaced such as light switches, door handles, taps and tabletops.

Continued use of PPE where appropriate.
Most staff in childcare settings will not require PPE, beyond what they would normally need for their work, PPE is only needed: -

· For children whose care routinely already involves the use of PPE (e.g., during personal care routines),
· If providing first aid,
· When performing certain cleaning routines, or
· When caring for any child displaying coronavirus or respiratory infection symptoms. See our SICK CHILD COVID 19 AMENDMENT for details.
· If returning to work after a period of isolation, but prior to 10 days, and caring for children vulnerable to Covid-19
Working with the Local Health Protection Teams for advice on any outbreaks. 

Please see our PANDEMIC MANAGEMENT POLICY and our SICK CHILD POLICY for more details.

Following the governments  Emergency planning and response for education, childcare, and children’s social care settings (publishing.service.gov.uk) in the event of restrictions being placed on Early Years Settings to control an outbreak or the emergence of a new strain of COVID-19.
Please see our COVID 19 POLICY and our SICK CHILD POLICY COVID 19 AMENDMENT for more details

Additional considerations

The nursery is utilising the outside as much as possible and so appropriate clothing and weather protections is essential for both staff and children.
We also have a PANDEMIC MANAGEMENT POLICY covering actions to be taken under such circumstances.
Additional Related Documents

..\..\..\COVID info\C-19 action plans and ESCC plans\Risk assessment for full re open september 20.docx
Medicines – illness and infections

 Please see our SICK CHILD POLICY, PANDEMIC MANAGEMENT POLICY, and our MEDICINES POLICY for more details
Medicines – for children with on going or complex medical needs

Please see the nursery’s MEDICINES POLICY for details. 
Allergies 

Children with allergies will also come under the nursery’s MEDICINES POLICY and will have an individual Health Care Plan put in place as described above. Families will be asked to share information such as describing their child’s allergy, its severity, triggers and signs and symptoms.  

The health care plan will describe what measures are currently in place and what additional measures can be put into place to minimise the risk of the child coming into contact with their allergen.  As it is not always possible to prevent a child encountering certain allergens, (e.g., pollen, dust mites) a clear procedure is agreed with families describing what steps staff should follow if the child comes into contact with an allergen or shows any of the signs and symptoms described in their health care plan. 
This information is shared with staff to ensure that all precautions are taken to minimise the chances that the child has an allergic reaction whilst in our care. An allergy awareness poster can be made up and displayed in the relevant areas.  If families have not shared information relevant to their child’s allergy or the management there of, no action can be taken against staff who act in good faith in providing care to, or first aid to a child.
Safety of adults

SCDA’s HEALTH AND SAFETY POLICY must always be followed by our staff team.  In adherence with this policy Denton Island Nursery ensures that adults are provided with guidance about the safe storage, movement, lifting and erection of large pieces of equipment. When adults need to reach up to store equipment or to change light bulbs, they are provided with safe equipment to do so. 

All warning signs are clear and in appropriate languages.
We work to avoid situations where adults remain in the building on their own or leave on their own after dark.

The sickness of staff and their involvement in accidents is recorded.  The records are reviewed termly to identify any issues which need to be addressed. 

We have a NO SMOKING POLICY for employees and visitors to the centre to follow and it states that smoking is prohibited on site. Staff are not permitted to smoke in their uniform.

Staff must not be under the influence of alcohol or any other substance that may affect their ability to look after children in their care.  This may include prescription medications and staff must check with their GP to ensure any medications they are taking will not affect their ability to work with young children.  Reasonable adjustments will be made where needed to ensure the well-being of staff, students and volunteers who have short or long-term health needs to ensure their well-being and that of the children.  In any conflict between the needs of an adult and that of the children the law makes it clear that the well-being of the child must always be the nursery’s first priority.
In addition to this all staff complete a declaration of suitability to work with children which asks staff to declare any known medical conditions or side-effects of medications that may affect their suitability to work with young children as described in Ofsted’s suitable person’s specifications. 
Please refer to the DRUGS, ALCOHOL AND MEDICATION POLICY and SCDA’s SAFEGUARDING AND CHILD PROTECTION POLICY for more details.

Safety of students on placements

All students and volunteers experience an induction process when they begin a placement at Denton Island Nursery; this includes health and safety information and guidance specific to students and young people.  All students are supervised at all times whilst in the rooms of the nursery and are supported in any activities they are involved with by staff.
Students below the age of seventeen come under our child protection procedures.

For more information see our STUDENT VOLUNTEER’S POLICY.

Records

In accordance with the EYFS statutory framework, we keep records of:

· adults authorised to collect children from nursery.
· the names, addresses and telephone numbers of emergency contacts in case of children's illness or accident.
· the allergies, dietary requirements, and illnesses of individual children.
· the times of attendance of children, staff, volunteers, and visitors.
· accidents; and

· Incidents.

Contacts for health and safety matters are as follows:

· For all things Health and Safety: www.hse.gov.uk they can be contacted at  http://www.hse.gov.uk/contact/contact.htm  Or call 0300 003 1647

· Ofsted – 08456 404040
· Environmental health LDC – report online at Environmental problems - Lewes and Eastbourne Councils (lewes-eastbourne.gov.uk)  or  01273 290000
· Food Standards Agency EHO officers can be contacted at  ehealth.ldc@lewes-eastbourne.gov.uk
· Public Health England - 0344 225 3861 for all up to date contact go to UKHSA regions, local centres and emergency contacts - GOV.UK (www.gov.uk)
· Health Protection Agency - 01273 485300
· www.nhsdirect.nhs.uk
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