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Late Collection Policy
Aim
This policy is designed to provide our nursery families and staff team a clear framework for managing late collections.

Introduction

Denton Island Nursery recognises that from time-to-time things happen that will cause a parent, carer etc. to be unavoidably delayed on their way to collect their child from nursery and so the nursery has the following methods to manage in such situations.

Methods

· As soon as a family becomes aware they may be/will be delayed, we ask that they call the nursery and let us know.

· If possible, we ask the delayed individual to arrange for another parent, family member or friend to collect their child on their behalf if this is both needed and practical as a solution.  The family should call nursery to inform us of the changes in the collection arrangements.  The staff member taking this call should use security questions to confirm that they are speaking the child’s parent/carer if this is needed.  The family and staff member should then agree upon how we will verify the identity of the person collecting (e.g., if they do not usually collect the child/ have not collected the child before.) this will usually be via use of a password but may involve security questions. Please see our Collection of children from nursery policy and related staff guidelines for more details.

· If there is no one else suitable to collect the child on behalf of the family, or the delay involves traffic etc. that would prevent anyone else getting to nursery any sooner etc. then the nursery will care for the child until the family arrives.  A late fee may be charged to cover additional expenses, for example staffing costs in such cases.

· If the nursery is no longer able to care for the child, then our NON-COLLECTION OF CHILDREN POLICY and procedures will be applied.
If a child is not collected on time as expect, but no message has been received to explain this, then our NON-COLLECTIONS POLICY is applied.  Late Fees may be charged in such cases also.
