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Partnership with Parents Policy

We believe that children benefit most from nursery education and care when parents/carers and the setting their child/children attend work together in partnership. 
Our aim

· We aim to support parents as their child’s first and most enduring educators.

· We recognise the importance of involving parents in the life of the nursery and their children's education. 

· We aim to provide parents and carers with simple home learning ideas.

· Through the Community Centre that we are linked to SCDA our umbrella charity run a range of courses for parents including family learning courses, community cookery, and health and well-being courses and activities. 

Methods

We acknowledge parents as the experts on their child and seek to discover as much as we can tell from them about their child’s needs and interests.

We operate a key-person designed to build up a three-way mutually respectful partnership between the parent/carer, the staff member and the child.  
We use the Tapestry secure on-line learning journey’s so that parents/carers have instant access to their child’s learning journey and can see their progress and learning.  We welcome and encourage Parents to contribute to their child’s learning journeys with comments, photographs, videos and observations from home. The Tapestry system also allows for parents/carers to share their child’s learning journey with their child at home and with the child’s wider family.
We inform all parents on a regular basis about their children's progress, through daily feedback, their child’s online learning journey, the integrated health check at 27 months and through parent evenings. 

We use photograph displays, art work and micro-stories to share children’s learning with parents.
We have a ‘Wow voucher’ system in place so parents and staff can record and share children’s interests, achievements and experiences

We have a parent board in the nursery hallway that includes Home Learning Ideas for parents to take home and try out themselves.  In addition to these the child’s key person will suggest ideas to try at home as part of the daily communication with parents/carers.

We use our Nursery Facebook site to update parents/carers about activities that have been enjoyed at nursery, to suggest home learning ideas and to update parents/carers about a variety of events in the life of the nursery.  We also use any parent/carer feedback posted on the page to link with home activities and improve the service the nursery offers.

We send out bi-monthly newsletters to keep parents/carers informed about upcoming events, reminders and updates.

We run an annual ‘chill and chat style’ feedback evening where parents/carers are invited in to talk about their views and opinions on the Nursery alongside staff.  We feedback to parents how their comments and suggestions have been taken on-board through ‘you said we did’ updates.
We encourage Parents to contribute their own skills, knowledge and interests to the nursery and inform parents about relevant family learning course, conferences, workshops and training running through the local children’s centres and other local venues.

Our parent manager, Sarah Wood, is regularly available for chats about anything parents/cares would like to share with us.

We offer a wide variety of information to support parents/carers in the form of posters, leaflets and booklets for parents to self-access and promote the ‘50 things to do before you’re 5’ scheme run by ESCC . 
In addition to self-access staff are able to access information about a variety of outside agencies, both within SCDA and outside it that can offer advice and support to families.  Staff record sign-posting, with regard for confidentiality, in our well-being diary.

